FAQS S4Tec Keratin Smoothing Treatment

What is the S4Tec Keratin Smoothing Treatment (S4)? S4 Keratin Smoothing Treatment
(S4) is the answer for the stylist who wants to join many of the top beauty professionals in
the world in delivering an amazing result to the client without being exposed to the health
dangers of excessive formaldehyde usage. S4 is the answer for the client who wants a
long-lasting treatment that delivers straighter, smoother, frizz-free hair without
formaldehyde, other aldehydes, or any other toxic ingredients.

What kind of results can my clients expect from S4Tec? S4 will reduce frizz and deliver

straighter, smoother, healthier looking, more manageable, and exquisitely beautiful hair
and will last for months. Your clients will love 1t. S4 is a transformational, long lasting, and
safe treatment that brings hair to its ideal, most beautiful condition without damaging or
dangerous chemicals like formaldehyde, which can be found in other straightening or
smoothing products.

Who is right for the S4Tec Keratin Smoothing Treatment? S4 is right for any client who

would enjoy smoother, straighter, softer, and more manageable hair for months after
treatment.

If my client was a previous user of a formaldehyde-based keratin smoothing
treatment, would they be happy with S4Tec? Yes. Clients get similar results to their
previous formaldehyde treatments without the health risks. We have clients and stylists

who say that S4 s better than their former traditional keratin treatment and can be done In
half the time.

What is the difference between S4Tec and other formaldehyde free smoothing
treatments that are on the market, of which there are many? The difference is
significant. Up until S4, formaldehyde free smoothing systems were an apology In
performance to traditional keratin treatments. There was always a “but” when being
compared. They were “almost as good as, but,” “don’t last quite as long, but,” “not quite
as smooth, but”, etc. Not so anymore. S4 is BETTER and SAFER. LASTS AS LONG or
LONGER. HALF THE TIME IN THE SALON. NO DETECTABLE FORMALDEHYDE OR
FORMALDEHYDE BY-PRODUCTS BEFORE, DURING, OR AFTER THE TREATMENT. CAN
SWIM, SHAMPOO, WEAR CLIPS AND PONYTAILS, AND CAN COLOR OR USE A TONER

IMMEDIATELY AFTER TREATMENT. 54 HAS A FORMULATION FOR EVERY HAIR TYPE.



How long will S4Tec last? S4 will last for months. Like formaldehyde-based keratin

smoothing treatments, the amount of time S4 will last varies by client hair type, hair
texture, and maintenance routine. S4’s BEYOND and EXTREME gentle straightening

formulas will last a little bit longer than other keratin salon smoothing treatments and the
smoothing formula INFINITY will last about the same. The FLAT IRON FREE smoothing
treatment will last for a little less time than the others.

Can I and/or my client wear jewelry during the treatment? Like with any professional
treatment, 1t Is not recommended. The treatment could temporarily tarnish jewelry.
Federal and State Government Agencies reference High Performance Liquid
Chromatography (HPLC) in reporting related to formaldehyde. The Environmental
Protection Agency (EPA) has published methods for testing for formaldehyde

including Method 8315A. Have tests like these been performed on S4Tec? Yes. One of
the top testing labs in the United States performed the HPLC test on S4and found no

detectable formaldehyde.

What are the proteins, vitamins, and botanical extracts that are being infused into the
hair? Proteins: Hydrolyzed Keratin Vitamins: Panthenol (Vitamin B5), Tocopherol (Vitamin
E), Tocopheryl Acetate (Vitamin E Acetate), Niacinamide (Vitamin B3), Sodium Ascorbyl

Phosphate (Vitamin C), Pyridoxine Hydrochloride (Vitamin B6), Linoleic Acid and Linolenic
Acid (Vitamin F) Botanicals: Abaco Neem Seed Qil, Shea Butter, Aloe Barbadensis (Aloe)

Leaf Juice, Melia Azadirachta (Abaco Neem) Seed Oil, Cocos Nucifera (Coconut) Oil,
Persea Gratissima (Avocado) Oil, Cocos Nucifera (Coconut) Liquid Endosperm, Cocos

Nucifera (Coconut) Fruit Juice, Theobroma Cacao (Cocoa) Seed Butter.

What is certified organic Abaco Neem? The Neem oil in S4 comes from a certified
organic farm on the small island of Great Abaco in the Northwest Bahamas. The standards
are maintained to produce the highest quality Neem product available on the world
market. This unique farm supplies the purest Neem oll in a concentration that works in
conjunction with the other S4 botanicals, vitamins, and nutrients to deliver a
transformational result for smoother, softer more manageable hair. No other smoothing
treatment has or will ever have Abaco Neem OQill.

Will S4Tec gradually wear off like a traditional smoothing treatment? The FLAT IRON
FREE & INFINITY formulas will gradually wear off. The amount of time it will last depends on
the client’s hair type and texture as well as their maintenance routine, but it will last for
months.
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What is S4Tec? S4 is a next generation smoothing system that uses the latest advances in
science, along with only the finest ingredients, to create a product that delivers the results
salon clients demand from a keratin smoothing treatment, safely and effectively. And,
because S4 works from the inside out in modifying the overall shape of the curl, our results
last for months.

What is a “low tech” explanation for how S4Tec works compared to other
treatments?S4 uses a revolutionary pH system with similar acidity to that of a lemon (for

FLAT IRON FREE & INFINITY) and a banana (for BEYOND & EXTREME) to open the cuticle to

allow the infusion of a proprietary blend of keratin, botanical extracts, vitamins, and
certified organic Abaco Neem to enter through the cuticle to the cortex.

How soon can the hair be washed or colored and how soon before the client can use
styling products, exercise, or wear ponytails, clips, or pins? Unlike most smoothing
treatments, with S4 the hair can be washed or colored immediately after the treatment and
there are no restrictions to exercising, wearing ponytails, clips, or pins. Any styling
products may be used immediately.

Is it safe for pregnant women and children? Although S4 contains no formaldehyde or
other carcinogens or dangerous chemicals, it is the Company’s policy not to recommend
any products to pregnant women or children, so please check with your physician first.

Can I use S4Tec on all hair types? Yes, it can even be applied over other chemical
treatments such as previous keratin smoothing treatments, Japanese straighteners, and
relaxers. If your client’s hair is bleached, highlighted, damaged, or exceptionally fine or
fragile, use the FLAT IRON FREE formula which work on all hair types and textures.




